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Abstract:

Clinical psychologists have traditionally moved away from
technology, perhaps because many of the therapeutic elements of
psychotherapy rely on verbal and non-verbal interpersonal
communication, and although nothing will replace face-to-face
communication as an essential element of psychological practice, the
advancement of technology now offers new communication tools that
psychotherapists and their clients feel comfortable using for therapeutic
and psychological care, based on this the aim of this research is to
determine the rationale on which online counseling and psychotherapy
depend in the light of Cyberpsychology, where various styles of online
mental health care have been analyzed and discussed, including This
research also revealed the cyber techniques and tools on which the
counseling process depends in online counseling and psychotherapy. The
most important main challenges faced by therapists during the transition
to online counseling and psychotherapy were discussed, the most
important of which were: emotional communication, confusion, patient
privacy, and the limitations of therapists. Based on these challenges, a set
of recommendations was formulated to start introducing online
counseling and psychotherapy methods; to enhance counseling,
preventive and developmental treatment using cyber technology.

Keywords: Counseling and therapy on the internet, Mental Health,
Cyberpsychology.
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