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Perceptions of students in higher education institutions in the Sultanate of

Oman about digital civic engagement during the Covid-19 pandemic

Pro. Saif Al Maamari Dr. Khalfan Al-Jabri. Zainab Algharibi

The current study aimed to identify the perceptions of students in Sultan Qaboos
University towards digital civic participation during the Covid-19 pandemic, and the
extent to which they are affected by the variables of gender and type of college. The
study adopted the descriptive approach to achieve its objectives by constructing a
questionnaire consisting of eight dimensions: perceptions about civic participation
compared to traditional participation, motivations for participation, patterns of
participation during the pandemic, employing digital tools in participation, the role of
higher education institutions in promoting participation, difficulties facing participation,
Training needs for participants’ skills, and proposals to enhance participation in the
future. The number of items of the tool in its final form that was 77 items which were
applied to a sample of students from higher education institutions.

The study revealed several results, the most prominent of which are: Omani students’
civic activity was higher on Instagram and WhatsApp during the pandemic, and their
perceptions were high in five of the tool’s eight domains, except for the domains of
motivations for participation and its patterns and the use of digital tools in participation,
which were moderate, especially since the students believe that digital civic
participation is better than traditional civic participation. In addition, their motivations
for participation were multiple, the most important of which was the health motivation,
and the least was the political motivation. Furthermore, the most prominent form of
civic interaction for them during the pandemic was the application of social distancing
rules, and that the most important tools for participation during the pandemic were
electronic opinion polls. Also, the role of Institutions of higher education in promoting
civic participation were clear in providing them with the necessary knowledge to
distinguish between misleading and reliable information. However, the most difficult
difficulty they faced was the spread of misleading information. Therefore, their need
was high to develop civic participation skills, and their support was high for the
proposals presented to enhance participation, especially dissemination. e-mail and
offering a course in digital citizenship. The study did not show any statistically
significant differences due to the variables of gender (male or female) and type of
college (applied or humanities), although previous studies indicate that these variables
.affect students’ position on digital civic participation
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