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This study aims to understand the nature of quality systems that
have become of interest to many institutions, whether industrial or
service. Quality has been considered the language of the times and a
strategic goal based on reliable and specific standards, in accordance
with international standards such as ISO 9000. This goal is achieved
by adopting a modern management style based on total quality,
characterized by shared responsibility and continuous improvement
In operations. Through this study, we seek to clarify the degree of
integration and difference between the quality system and
management with overall quality, and highlight aspects that may be
ambiguous to us.

The standards prepared by 1SO contribute to enhancing
institutional competition by improving quality, increasing efficiency
and productivity, facilitating access to global markets, and enhancing
the trust of customers and partners. By complying with I1SO
standards, organizations can achieve Dbetter performance
Improvements and competitiveness in the business market.
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