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Abstract

This study aimed to investigate the relationship of university service
marketing as an approach for developing competitive advantage at
Saudi universities, in the light of Saudi Vision 2030. The researcher
adopted the analytical descriptive approach, which relied on
questionnaire for achieving the research objectives. Sample of the
study included (285) faculty members at a number of Saudi
universities, who are representative of the population of the study.
The study obtained several findings, most importantly the following:
"The current state of university service marketing at Saudi
universities, in the light of Saudi Vision 2030" was rated (moderate),
from the perspectives of faculty members constituting the research
sample; "The levels of competitive advantage of Saudi universities,
in the light of Saudi Vision 2030" was rated (moderate), from the
perspectives of faculty members constituting the research sample;
and the existence of a positive correlation between university service
marketing at Saudi universities, in the light of Saudi Vision 2030 and
the improvement of competitive advantage at these universities,
which is valued at (.885**). In the light of the findings obtained by
the study, the research presents several recommendations, most
importantly the following: the necessity that Arab universities adopt
the notion of competitive sustainability through the modernization
and development of programs in alignment with the needs of
students and faculty members; and the necessity that universities be
keen on earning students' confidence and employing that for
marketing to attract new students.

Keywords: university service marketing — competitive advantage —
Saudi Vision 2030.
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