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Abstract:

The aim of this study is to investigate the effect of information
technology on the banking services in banks. The researchers used a
questionnaire to achieve the study purposes. The subjects of this
study were 255. They are from Almuzahemiyah and Dhurma. The
results of this study reveal that using information technology help
develop the banking services. Also the study shows that using
information technology has a positive effect on getting customers
attraction. The study recommends that there is a need for the banks
to upgrade their information technology facilities.
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