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Summary:

This study aimed to determine the effectiveness of the electronic social family
counseling programs, through two sub-objectives, which are to test the effectiveness of the
electronic social family counseling programs, by defining the electronic counseling and its
importance, the features that must be available in the electronic counselor, the objectives of
the electronic counseling, and identifying the obstacles that limit The effectiveness of
electronic social family counseling programs, and finally a set of proposed mechanisms to
improve the effectiveness of electronic social family counseling programs.

The study reached a number of results, the most important of which are: (29) of the
study sample’s vocabulary, 96.7% of the total study sample’s vocabulary, answered with
agreement that the electronic social family counseling programs help people who are unable
to cope effectively, and they are the most vulnerable group. of the study sample, and that
(23) of the study sample’s vocabulary, representing 76.7% of the total study sample,
answered with agreement that one of the obstacles that limit the effectiveness of electronic
social family counseling programs is that the counselor must be highly experienced To
provide fast services that cannot be postponed, and that (29) of the study sample members,
representing 96.6% of the total study sample members, answered with agreement that among
the proposed mechanisms to improve the effectiveness of electronic social family counseling
programs is the development of a guide for electronic consultations and the need for
cooperation between Entities for transfer for emergency cases, and they are the largest
category of the study sample
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