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Abstract:

The banking sector plays an important role in narrowing the gap
through various digital initiatives To strengthen the relationship
with the public through its websites and social media pages and
through its digital applications, including the "Mobile Wallet", to
link the banking and non-banking sectors of society, The
customer can complete all his banking services remotely by using
any Internet-connected device from phones, laptops, desktops
and tablets Digital services include queries, money transfers, card
reconciliation and invoicing as we develop the online platform,
The establishment of financial deposits at a fixed or variable
profit rate, resulting in the qualitative transfer of banking services
through modern applications of financial services technology and
electronic payment systems that evolve day by day to expand
their use while increasing security rates and the integrity of
information and data; The study was applied to a sample of 400
individual bank clients. The study produced a series of findings,

most notably:
1. Searchers' high level of confidence in the content of the
banking application used enhances its use.,The researchers are

keen to follow the contact details of the bank (Emil, telephone
numbers), to contact the customer service and know the bank'’s
services via the app, and know the branches of the bank
nationwide
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2. The results showed positive trends of researchers towards
the use of digital applications as they facilitate the opportunity to
transfer and receive funds And there's a lot of ease in transferring
and receiving money, and because it feels comfortable browsing
the application of the bank. and feel more satisfied when dealing
with the bank in which it subscribes, The information published
on the digital applications of the Bank affects my decision to join
the Bank's e-applications or services

keywords'

Audience Trends, Digital Applications, Customer Relationship
Management
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