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Voice search in online electronic catalogs: an exploratory study
Abstract
This study aims to monitor the historical development of the
emergence of voice search, present what is voice search and clarify
the role of voice search in the electronic catalog in accessing the
various sources of information, present the steps to be followed to use
the voice search technology in the electronic catalog, and analyze the
working mechanism of the electronic catalog that supports the voice
search technology.
The study used the exploratory approach as a general approach to
determine the aspects of the subject of the study. This study deals with
a new phenomenon, and this was done by relying on the method of
documentary research to collect theoretical aspects related to the
subject of the study, and to reach the extent of the importance of
making voice search available in electronic Catalogs. Data collection
tools on the Internet were based on (Google, Google scholar, Research
Gate), and the databases of the Egyptian Knowledge Bank.
Among the most important results of the study: the continued
improvement and development of the voice search technology and the
continuous increase in use, and the use of the electronic catalog
supported by the voice search technology increases the audience
categories that use the library and meets the multiple needs of the
beneficiaries. The study recommends that voice search should be
available to retrieve information from electronic catalogs in addition
to textual search.

Keywords: information retrieval, Voice search (VS), Electronic
library catalog, Electronic catalogs available on the web.
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