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Public relations practitioners' use of digital communication
technology and its role of Sustainable development goals in
the higher education sector (A field study)

Summary:

This study aimed to investigate the extent to which public
relations practitioners use digital communication technology and its
role in achieving sustainable development goals. The use of digital
communication technology by public relations practitioners plays a
vital role in raising awareness about sustainable development goals
and providing effective communication channels with the public and
strategic partners, facilitating information exchange and encouraging
public participation. This study falls under descriptive research,
utilizing media survey methodology and employing a questionnaire
distributed to a sample of 120 public relations practitioners in
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Egyptian government universities and their faculties. The study found
that public relations practitioners use digital communication
technology in their work, with the majority using it with all clients
without discrimination. They also utilize this technology to
communicate with students at a rate of 100%. They perceive the term
"sustainable development™ as widely used in universities and their
faculties. They consider improving the quality of life for Egyptian
citizens and enhancing their living standards as one of the main
objectives of sustainable development. Developing university
hospitals is also seen as one of the key projects for sustainable
development in the higher education sector. Furthermore, the results
revealed a positive statistically significant correlation between the
scores of public relations practitioners in the higher education sector
regarding their use of digital communication technology and their
perception of achieving sustainable development goals in the higher
education sector, at a significance level of 0.01. There were also
statistically significant differences between the mean scores of male
and female public relations practitioners in the higher education sector
in terms of their use of digital communication technology and their
perception of achieving sustainable development goals, with males
showing a higher level of significance at 0.01.

Keywords: Public relations practitioners, digital communication
technology, sustainable development, higher education sector.
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