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Abstract:

This study starts from an attempt to identify the marketing
communication strategies used in Egyptian private or foreign
universities, and to reveal the factors and variables affecting the
effectiveness of the marketing strategic planning processes used,
whether in marketing their educational programs in general or
marketing their services. It also sought to reveal the marketing means
and tools. used in the universities of the study sample, while
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measuring the desired goals of developing marketing communication
strategies for the university, monitoring the most important
fundamental differences between private and foreign universities that
operate in Egypt according to the marketing strategies used in them,
and knowing the nature of marketing strategies used by the marketing
department in the universities under study. In addition to monitoring
and analyzing the reality of the marketing communication strategies
used in promoting university services in the universities under study in
Egypt, and identifying the foundations and criteria for choosing the
person responsible for the marketing activity of marketing strategies.
To a questionnaire form tool for the study sample audience, and a
content analysis tool on the websites of the four universities of the
study sample, As well as the in-depth interview tool with marketing
officials in universities, the study sample, where the study was applied
to a random sample of (400) single university students distributed
(100) students for each of the universities (October 6 University, Misr
University for Science and Technology, German University,
University American) represented by all demographic variables (type -
educational level - economic - social - geographical distribution of the
sample). The study relied on The Theory of Planned Behavior with
Betteke Van Ruler's model as a theoretical framework. The results of
the study confirmed: There is a statistically significant correlation
between the communication strategies used by private/foreign
universities in Egypt (media strategy - dialogue strategy - persuasion
strategy - consensus-building strategy - encouragement and
motivation strategy - congratulation strategy) and the public's
intention to enroll in private universities. /foreign, with no statistically
significant correlation between the communication strategies used by
private/foreign universities in Egypt (awareness and guidance strategy
- entertainment strategy - facilitation and support strategy) and the
public's intention to enroll in private/foreign universities., and there is
a statistically significant relationship Between the public's attitude
towards private/foreign universities and the intention to enroll in those
universities.

Keywords: Communication Strategies - Marketing Institutions -
Higher Education Institutions.
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