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() M, Roberts-lambard, (2010)"Employees as customers- An internal marketing

study of the Avis car rental group in south Africa”, African journal of business

management, Vol 44, No4, PP 362-372.

sk (Al )95 Apalatill 4G (Y01 9) ¢ 5y By e ¢ gaapllae ¢ Jallae dladia cxe (1)
NV EAT a0 aaall ¢zl s Fala ¢ Ay il Alsall ¢ Aaalally Clalall ik 1) 1Y)

(*) Makiewicz, m, (2011), "An investigation of teacher trust in the principal. Doctoral

Disseratation", university of colifornia riverside retrieved from

http:/excholarship,org/uc/item/74m1nlnx#pageb.
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Ja o Jeadl s aed) g Lanl) 5 agr Wila Jlaiy) Aslacs Cnlelall o cilidladl e
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—: 48 Uy doaaf

Lty Lelini s ladaiall =lad (B Jiges oS 550 (e Lol Ll 48D ol daal g i
oalelad e Jalial) cilalaiall apkiind Y Lals lalad o Jaally 280 2ga g
Ji 5 dadind o agleaty Aeliiddly el B Ao 33 o Jeadls Lo
g sase pldia¥l aa s ¢ ledl Oty ) Aakiiall mllial slaall 5 agall o 3y 34l
(") —rasY LSl AE ey
Lodind ¢ cplelall lSola (e aaall e i duadanil) cillalld)l @) o -
Aadiiall saibue ST 0 515% Galelall Gl Mo AR (5 e 5
Aadaial o B 3 Ll o5 AED -
Aalaiall Y g oLyl 5ol e A8 Jaas -V
oo Aadiidl saclue b Ay A sl alg A8 Glaadl el Leve —f
Agdlaal (gas
Alle 305 a8y Jlee ¥l Slad)y Jaall (8 duay S Aulay il o 481 -0
il a5 e agndyy culalall &y ginall =50 b e AR Ly et =
cdaad)l e cpmeat] Jladl) ¢ laYG A< LE
Olalall vie jlaally ) gadll (e JUy AED (5 glne g i) -V

S aal ) e e el 13 A Sladie Y o
(*) Maryam Shahtaheri, carl Thomas Haas, (2017) "Amulti dimensional joint
confidence limit approach to mixed made planning for round the clock projects”,
management journals, Vol 24, Issuel , PP 40 -70.
(®) Julie Scott, jones, john E, Golding,(2015) "I'm not equants person key
strajegiesin building competence and confidence in staff who teach quantitative
research methods", international journal of social research, Vol 18, PP 479-494.
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Bk Jaall (B play) o A8 mis —A
alaal st Cpecay aa IS Jaal) JMGA\J;B).\.\SZ\_}AA\MU\&AUAM
agin Alaall 3an o Jaall DA (e Cplalally dadaiall olaia) of 5 LS 4 5 dadaidl)
48 ) 3 Aadaial y clalal) (38 5La) 5 JuaiY) e andy elati Flie 3 Jaall g
Jladll Syl lasi o 48 eliyy adaill aeall ALY muas Lo L ilelal

:3EL £ Uy LeBe o AANl) Apeepall cLalY)
o Y Aleal) Lol oSiat ) Apulad) Alaadl 58 danssall dpaily JLaiy) aay
Do A DU gl Jali g Uladl 56 ) caagy Y elldg Lela) e aen
fabaiall slimel jatl Jandl cilindl fiad Crenn il 5 5a 4 Load 5 dadiiddl Llis
a2l alaidl g babad) Hasiayl g sl Jlaiyl o (gl Ll say s

(Al el Sl g alad s oy b 8l Chags ALy

Cun Adalall cYLa) Al Leie kil (e Ao sene o adiad duadatill 48
S Sy o Al L) Liad s ool (8 o il Qi) YA e ol 2y
Y pedge Do ¢ Alaiyl Gl RY) g La s A8 jelie B8 e el
O cila (I dlldy Jeally o VL sndll & ey Aatl jiuY) Aediiall Gl i olas
e elie 0358 I s Lo Wl i Bl aalidl Lud saal Lyl
gy

il 5 )y cilila ) dgal ge (8 Jai¥) dlee Alad " (Y4))) ¢ )5 Jls ol Jluai ()

Laala ¢ dpelan) s Al o glall 5 el g o) ALIS ¢ il jall g ganll Al Al ¢ Ayl )

oV ac ¥ aaall ¢ )3\);1\ ¢ sdle Ol

Aadniall draw oLy 8 e laiay) A gl Adafall LAty A de B (Wl " ¢ dasa anabg e (r)

Y ¢ ealad) alad) ¢ Nl dalall clidlall G gad dualal) dlaall ¢ " 204 seaal) s

() Rachid Zeffane, syed Atipu & James Cryan, (2011), " Communications

commitment & trust: Exploring the triad", international journal of Business and
management, Vol 6, No 6, PP 77 — 87.
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alad teas dilae dhas e/ Laly)
Abatyl Bl meai vie JLieY (8 aladl (e Ao sane gy g
b aeS s colelal) A8 el Jaud I el e 2al Ol Lein e clalall
e by cpleladl cllaia) aklas Al eyl Jedy N Mad) dlee
O Janll 3 Alay) 5 Apladl il sl

Op AL ~las Gl Lealasind iy Al Apulul) el (e 3aa) 5 A8 Jia Caa
bl ) Juaty) seluys ¢ Jaadl 8 LY Cilgiie 20a0 LagdY sk
Alalall eyl cle Jb 4 5l a8 A8 bda oSl Adlaad) s A8 aea e
LAl

¢l A5l 5 geall of (Mishra, Boynten & Mishra, 2014)) oo JS zual S
Laf s dadaiall ailiadl 3ias of oSar Al Jlaiyl DA e cplelall a3
Jeady ey Gladall e el A oae 2y I JLaiy) o Cus cplalall
oo LS S ey Aadidly opshaie aells osleladl ey il Galall el
Y1 oAy Allaall A8l Bdsn ) gam Lee col ) E AT 6 AS L)
conlelall 5 Ulal)

Sl Adiaal Glaleddl (e waall e Jedi da gt dpadanl Adlaty) b led
Sraall Y] G siall ) labiialli ¢ agadiy cpaligall acal Auulul el
age st SR Jlaty) aaly Cus s jaate By lal VLA < cilalaie Lgily o
ahalt aed sy aa Jual] aa g Vg A gl Lilalad 5 dalaidll ilaal (3as
.(Y)ﬁJ\a}J\ BV

() Karen Mishra, Lois Boynton and Aneil Mishra, (2014), " Driving Employee
Engagement: the expanded role of internal communication™, international of
business communication, Vol 51, No2, PP 163 — 166.

() Yannick C.Atouba, Elizabeth J. Carlson, and John C.Lammers, (2019), "
Directives and Dialogue examining the relationship between participative
organizational communication practices and organizational Identification among it
workers", international journal of business communication, Vol 56, PP 535.
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Aol oda cdan bl 138 o (s b Arala g Aggid) daaln) 6 Alidie
S Jlay) Jila g5 4 pead) claalall Jala downsall eV Laiy) danh Cia g
A el Joodlld il Guoal A clael e deal gl 8 Gaalad) Lgerdius

Joadatll 481 @l e BT e i Loy ilaalall el Gl 2 oliac

s Al Aanl :i.“u'li

Glaalall JId b saaall 1k A pead) Gl e Bl Guls ()
Ol e 2 €l Qlagin) leie JS Aglaag Jal cdgll 8 ay pad)
Claalall p A8lial) sas 3ab 5

L sl NV LaY) AR Jl A Aial) g A el Ol all 5 a0 (Y
g ALl dpanl a2 AN £y g A4da)a)

Al cdlaal <Ll

Ay ) claalally 480 ely 35 el Jal sall caiS ()

48 ol cladaial Leodaind 0 40800 A sall cVLaty) e ol (Y
A alalall
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Glaaialy galalall 48 5oL clalaidll Jee A0 skt 3 dealudd (¢

cladaid) Calaal (Baian 8 sacludll
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alad teas dilae dhas e/ Laly)
) JAl) £ pudnga g ealal) G Y () jaiaad sl

QLAY D pal) L) el glis ) il jal —

() (Saylin Tamayo Mora, 2020) A

Aadaid) Bsas o Addalal dadanl cWLa) il 28 e Al Al sda cudngind

Lol Glo gy o Flie iad b Anatl]l CLAY) A5 oy Lilad

P LT PR, JCA ORI

s dadiiall Bal i) Claa¥) Gt Wl Al adal Juasy) 0S8 ()
ol s g Jle¥) 3 )3Y age dale

ol cleslad) L) ge aal Jleaml 8l pekal Lyl S (Y
ebidl JAly dssia

ol sad saldy ekl FL e ) edal Juaiy) s (7
Aadaid) ) elayy

Susana Miqual — segarra, Cristina Aced - Toledano, ) o 3 bl
(Y) (2019

Bleld ull Feadiond) ual i) ASAN DA e i L3 BSY e el

Glag o Jalall bl Jlady) dde aalg 3 38y i Jlay)
—:agY) alall A

(*) Saylin Tamayo Mora, (2020), " Internal communication, organizational climate
and job satisfaction: a necessary reflection™, PP 208 — 217.
(®) Susana Miqual — segarra, Cristina Aced — Toledano,( 2019), " Objective and
difficulties in the evaluation of internal communication in spanish companies”, El
Profesional de la in Fatmacion, volum 28, PP 1699 — 2407.
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Aol il DA o Jalall geenll Loay Guldl Zul 50l Jae S8 and ()
lelall ae Jlaiy)

Juay) ddels Gd die ClS,8) dgal s A i I @l A A ma g (Y
danally Glelall 4 o sy o) ng Lo A e pde 5 7 g p3e ga g 3l

Catrin Johansson, Christina Grondien, Kicki strand, ) 4. )1 diags
02019
Aoalaill) YL dujlee 4aSy Alladl Adlall ADAD g0 doeal Al Al Caags
—:AY) il A 5l alia g Aadaially deladl B 51 DA e Akl
e S 5 Jlaiy) A jlae 2885 VLAY agdy aigd of A daalill ciladaid) ()
A 35k
|08 L i claliie 3 Wle Luos sl ol eyl ajles of (Y
oYy Galelall G Glile Ly Pl (e Adaiall A8 Ly e slany
colelall e aall Jual i e (9 p0adl
(Y) (Irina sergeeva, 2018) 4wl )2 clags
Oo Clalall s Llall 5 lay) G DD 8 Cay Alalal) VLD apa zia L)
Sl JLaDl sl Gused e zdsalll s Sy o sl Juayl Dla
TiSA
Cllae da s Anlie o Wlall 30y 3,8 Y judng eyl @l jlee ()
eilalaia) 5 culalall

(*) Catrin Johansson, Christina Grondien, Kicki strand, (2019), " Roadmap for a
communication maturity index for organizations — Theorizing, analyzing and
developing communication value ", Public Relation review, available at science
direct, PP 1-17.

() Irina Sergeeva, (2018), " INNovative development of international
communication as a tool for success”, m.s., lapalnd university of applied science,
PP 15-16.
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Lo el Calaal g ol s Ll 5 Ledlanl 5 dadaiall oy 3l gall (Y

cOalelall g Wlall 5 1Y) o o1 V) Jals (VF

Aol ddlanyl o gl (¢

Adlal el HUa) bl e dadaidl 5508 (sae (uSad ) 3l Al (0
ouls s Clea iy selias ol agl alatlS Cullall ped o #3gail 138 S
Blaal luts lags zisadl 13 Jiay odaall (o gpe LB (giab oalid] L
Al Jlasy)

Alan C. Mixkelson, David Sloan & Colin Hesse, ) dul s cdagiv)
(1)(2017

el ¢ e o Gulaly salil) Jaladl 5 ddlasy) Jilo )l Caelias o A8l 48 jae
—:A0Y) malall dud )l lia g ¢ Adlide Ciladaiay cplalall e VYY

Laiy ¢ aleall gad Aga sall 3aLEN Jaahy syl IS Jag 5 Jeally ddlaial) Jilu ) ¢
Jaally Adadije e dpeldia) Jiluy Jluok Gl gad 4ea sall 5ol Lo 53
(Y)(Ruhet Genc, 2017) dul s @ Ll

b eyl Bpaal  giny altiad) wiaill Jpn e gl ol aigall L
Se a4y ¢ L Ggiay die A ¢ deadiuall ciliagl )y ddaay)
A S o pan a9 3 puilae 28k Cplalall pe | gl gy (o Adaia (1 (8 )
Al Jlat) a8 G 8 G o€l A sasl) eyl (DA e

(*) Alan C. Mixkelson, David Sloan & Colin Hesse, (2017), " Relational
communication messages and leader ship style in supervisor, employer
relationship”, laternational journal of business communications, PP 12-15.

(®) Ruhet Genc. (2017), " The importance of communication in sustainalility &
sustainable strategies”, 14" Global conference on sustainable manufacturing,
Gesm 3-5 Octobar 2016, stellenbasch, South Africa, proced in manufacturing, PP
511 - 516.
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(1) (Leonis Marchalina , etal, 2017 ) 4ul 3 i
Olalall ol 0 e la il o s Adalall WLyl e oyl Al ol sda g
¢ Lol sl alS,al (8 glaall (e 300 00 Led 8 dne o @adailly o
—1 U ) cila
On o=l 3l Jal e Aadaidll olad 48D Bl Jled) sl Juasy) <y ()
Oalalall
Gl Galalall elaall o 501 e 53l e s a8 adalal eyl of (Y
ceabanill pall Gllee g ol
(V) (Y20 ¢ Ay Align) Al o il
cilebialy 4 adl 3 sl Jui 8 1S 1gn Aalal dpedaml) eyl
Oslalall el (o 6 3a s e ball (i Hl) Gllig) Ll 138 an 5 LSE 5 52y
¢ A pia 3 AS LA ds 0 Ja s dagite Jualy) baghd Jea o Jery Lae
Ssal Jei 8 g dilee 2 Aald eLa) of e du ) sl L
g )
(*) (Jota Gernues Olivan, 2016) 4u) 8 cdagiui
Sl gl g L i A Jalgall g cladanall Adalal LAyl daaal 4 Geadll
=) il Al Ll clia 6 ¢ Lgeadiug

(*) Leonis Marchalina, Hartini Ahmed, (2017), " The effect of internal
communication on employee, commitment to change in Malaysin large
companies”, Business management and strategy, Vol 8, No1, PP 1-17.
" Al (8 Ayl 3 ) sall Jndi (8 1a ) 535 caadasil) Jlady) callad e (Y4 V ) ¢ A Al ()
Y)Y e e YE aall ¢ il sl CMJAGJFQAML;‘%:LAA\‘JU@@?\&,H‘M ¢
(®) Jara Bernues Olivan, (2016); communication as an element of Knowledge for
the company's human resources 7" international conference on intercultural
Education "Education, Health and ICT for a transcultural world", EDUHEM 2016,
15-17 June 2016, Available online at www.sciencedirect.com, PP 1533 — 1536.
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alad teas dilae dhas e/ Laly)

Ppaall i@l ssmy oy sas Jee A LY s 2l daalgl o ()
LS AL Jladl) Joal 6l 3 Creala

Olelall R il WS Juadl oY) o aVlaty) culS LK (Y
Al Jee 3y 318 Juadf

sl Glaa) e ety Jalal JlaiY) alic aaf oo cile sleall L gl i3 (Y
AlBle Guuat e Jexd Ja)al Jlaidd bl s1aY) oy il Jgaill
Ooalelall (oLl g sas gl gnd BlA 8 saclud) § Jaal)

() (Asamu Festus Jemi, 2014) du) 3 céll

Grbailly @l g ¢ Aaliyly cplalall olal g Jladl) Jalal Jlaiy) o 2 il
¢Loaiy pesaY AN 5 Clebaid) (s B Galalal)l (e 30580 VY 0 Lgaaa Aie e
—: 35V gl s g

cma gy AP e Bl a8 Aedaidl 8 Al 3385 aey AN Jlaiy) o
s Pl Jual il 5 Asdada gl lal 55 lead) 2l A D) il glaall gy ) aY)
Ot G 550 523 Lee Jeadl Jlae (8 pgilal 85 ol (o Jsemnll (lalal
daid) a5 cplelall ¢l

(*) Asamu Festus Jemi, (2014), " The impact of communication on workers,
preference in selected organizations in Lagos State, Nigeria", losp journal of
humanities and social science, Vol 19, No 8, PP 75 — 82.
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(V) (Elena Claudia Constontin, etal, 2014) 4l s

o_iliy dadaiadl Jals Galalall 4y ashy o3 sl dpaal o el Al Cag
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Jeall Clilis gl Gyashy cpilasall Jaa Jo I Jual gl S5 o s ()
PEIN

By 8 AR5 A Y ey e Jadll JJalal Jlasy) sely (Y

Vs pa ki Cleass aedl ) el guilasall Gap sl Juaiy) s o s (Y
add Ol gleall Jua giy S

Jad pgisma 058 S Cpilagall Ol lens Cilae sk Apaal LA cuadl (¢
BT

AR oy gl AN cbaad al -

(Y) (Michelle Mecarthy, & ETAL, 2020) 4 2

elany) dle ) Clunse 8 Cnlelall 480 oLy 068 38 yma ) Al ol o328 Cuia

55 0alaiY) ae pelelad Jaguiil s aell& 3 (331 gl 5 COISA dgal 5o 8 agiac bl

o Olelall e Aaliiiall diaxiall ALEA A o il gaen &5 ¢ Ayiadl) Clilac)

Al 5ol o3 il i ¢ saaiall ASleddl b Apelan) dle ) L8 daradie cYIS Y o

00 a5 Ly Oslens A il (e Culelal ¥ 58 4de Juany 3l peall o

G Jeall dpaaly ad jsnidip agi el jaae IS Aialdll GlleY) 53 palidy)

(*) Elena Claudia Constontin, Cosmin Constation Baias, (2014), " employee voice
— key factor in internal communication”, university Politehnica Timi Soara, faculty
of communication secience, Avaliable online at www.sciencedirect.com, PP 973 —
974,

(2) Michelle Mecarthy, Karen milne skill man, Micala Elson, Claire Bates, Rachel
Forrester Jones, Siobhaa Hunt, (2020), " Making connections and Builiding
confidence: A study of specialist dating agencies for people with intellectual
disabilities™, sexuality and disability, https://doi.org/10.1007/s111155-020-69619-
2, PP 3-17.
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http://www.sciencedirect.com/
https://doi.org/10.1007/s111155-020-69619-2
https://doi.org/10.1007/s111155-020-69619-2
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el (e adinall Lo agd Sl AN Aulay)

(V)(Becky Baker, & ETAL, 2018) 4 ;2

Gl jleall ab jagaitl il alatll (U 38 oLy 38 4 jee Al all oda Chiagiul

DA o Jifall 3 aa ) sal oY an (< abalac) 5 el 8 A bl 5 dgigal

Geles Jeo Glda (DA o ey Jeall ljlee o Ladla Wl €7 ()

4 yral ol A gike Aipme Olitind I leid 5 a0 D 2my B Aadlall ol Linael

— Ay ) A Sl < yedal ¢ A il A el il

il s gl ab yshiig agi® olid Alils dua d Ayadll oda o) O G, ()
- eaSYI

o ) Amaall Gl sall dnal el agadd A8 oLy e agd 238 3 (ool anaelu (Y
asdl (81 G ety o (Sadl)

Oleladl o2l 48] sl e eleadl Jaally caupxll e dpaaly Al cuad (¥
e olad L 5 Ly (3 slany ) ciladaiall ola

(Y)(Peter Whipp, Richard Penegelley, 2017 ) du) 3 Ll

Als Ao cplelall g daadle e ol ailad el IS (e 48 oLy 448

< 5ol dianiall UL 5 L) < leind Creaiind A iuy) daslall 4 slell 4

—: V) il Al 5l el e draddally cplelall (e e seme e lill) g

(*) Becky Baker, Coral Drane, Joshua Chambers and Suganne Line dquist, (2018),
"Traning students as inter professional learning facilitators: An Exploratory study
high lighting the need to build confidence", journal of interpret esslonalcar, Vol 32,
No 4, PP 473- 480.

(%) Peter Whipp, Richard Penegelley,( 2017), " Confidence building through peer
observation of teaching and peer coaching inunivers department: A good
investment for some and not others", international journal of mentoring and
coaching in education, Vol 6 issue2, PP 358 — 399.
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cﬁ‘)j ugh\.aﬂwaﬂ\ &L\‘JLG_AS‘ LA; )A.u..ml\ &_\3)53\5 &L\LAJM\ Al P55 ua (\
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dae = da el cpall) a4 Jare e 25 AN Jal g2l (e Ao sene a8 (Y
Maryam Shaht Aheri, Carl Thomas Haas, Tobassam, ) 4. KA
(V) (2017
S cpmaall g cplelall o alad) saaeie AS AQ) AED 00 A8 e cadagiad )
—:3a9) ibiall A5l Clea i ¢ il g gl lalY Coulic Jaghads Jina sk
i adlal) Aty cplalall A8 el e Jaxd Al il gall (0 Ao gene 2326 ()
AZY (5 gie il o Al llsa) aelis (Y
bl gl e Jly A8 (5 gie g i) (Y
cClalall 58 oY) AN g Jaall il o A8 A 2 g (€
(Y)(Jalle scotte jones, john E. Golding, 2015) 4w bl

e zisad oAl al cadel ¢ cplalall Al Z8) pUy At ) milid) 48 e
e Oslery (Al Aadaially agilh oLl Cplalal) daling Lo 4d pmal " ) () gladl] xali
— AE) s A8 U Aty Gl EDE Y Cplalall gl 23 saill 138 DA (e
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Loo aguiilyy dabiidlly 480 cly 3 agiacludd Galalall jeiuddl oyl dpaal ()
o Jaall s adlall 30L 5 () s0%

(* )Maryam Shaht Aheri, Carl Thomas Haas, Tobassam, (2017), " Amulti-
dimensional joing confidence limit appyaac fonjxed made palnning for round the
clock projects, Management journal”, Vol 24, Issue 1, PP 40 — 60.

(®) Jalle scotte jones, john E. Golding, (2015), " I'm not a quants person key
strategiesin building competence and confidence in staff who teach quantitative
research methods", international journal of social research, Vol 18, PP 479 -494.
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()(Chweta mittal, Vivek mittal, 2015) iul )2 cdagind
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DAL site aeils sy dalaidll ady el e (sl g aed Cus palall
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O 18 gadpal salgdas ) Al e cbagiad
gl sy Gulail B ¢ gAY gl s Al AT o ABLY e Gl
Bolai) Creadiinl 5 Aaaladly Cplalall o Calage (VYY) chrly Ao LAAl A0 sdal)
Go Gl A8 el Gl Guilsall oY cliag ¢ bl aesd i

cilesbaall i g5 5 anll g Adlaadl b ael Anally Jaati s 3 laY) il
(‘“)(Iveta Cogea Nova, 2011) 4 s cdagiad Laiy

1Y e el YA (e Jaall clalall @il g0 e s gll La )l %y i 46 e
ol sall (ge A gama dllin o i) @ ekl ¢ sl ) seand M) g Uailly Cali g
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(*) Shweta mittal, vivek mittal, (2015), "Employee commitment in public and
private banks in India", international journal of business and management, Vol 10,
No 11, PP 199 — 205.
e Ladai A 5 1Y) g 1YL Ledle 5 Apadatll A8 " ¢ (Y41 £) ¢ gad el salgdlae e ()
psall g pal) (il dnala ¢ inabe Al ¢ "ombill es e i s )58 ueY) dadla il s
A ) ¢ duiaY)
(®) Iveta GabeaNova, (2011), " The employees the most important asset in the
organizations ", Haman resources management orgenamics, Vol 7, No 1, PP 11 —
19.
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