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Exploring Citizen-generated Versus News Media Content in Crisis Management ,
Public Relations Review,Vol. 37, p.338.
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(* Clark F. Greer, Kurt D. Moreland ( 2003) , United Airlines’ and American Airlines’
Online Crisis Communication Following the Sentember 11 Terrorist Attacks, Public
Relations Review , Vol. 29., p.428,

(7’ Husain Abbas Murad (2010), Better Communication During Natural Crisis
Communications, Master Thesis, Arkansas State University. , pp.18-19.

(® Clark F. Greer, Kurt D. Moreland ( 2003) , op.cit. , p.428.

(*’ Husain Abbas Murad (2010) , op.cit. , pp.18-19.
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