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The Role of Electronic Management in Achieving
the Quality of Health Services

(A case study on General East Jeddah Hospital)
Abstract

The study aimed to identify the role of electronic management
in achieving the quality of health services at East Jeddah Hospital.
The study population consisted of all workers in various jobs
(administrative, technical, medical) at East Jeddah Hospital. The
study used the descriptive analytical approach, and the size of the
study sample was (205) who were selected. By simple random
method, with a representation rate of 10% of the total population
size, The data was collected through a questionnaire tool that was
designed based on theoretical literature and previous studies, and
the data was analyzed using the Statistical Package for the Social
Sciences (SPSS) program. The study reached a number of results,
the most important of which are: The results showed that the
majority of the sample members of East Jeddah Hospital
employees agreed to the availability of electronic management
requirements to a high degree. The study proved that it had an
impact on the application of comprehensive quality with its
dimensions that were tested in this study, and the results showed
that there were no differences. It is statistically significant in the
opinions of the study sample members towards the application of
electronic management at East Jeddah Hospital due to the variables
(gender - age - academic qualifications - years of experience).
There are also no statistically significant differences in the opinions
of the study sample members towards the quality of health services
in East Jeddah Hospital due to the variables (gender, age,
educational qualification, years of experience).

Keyword: Electronic Management, Quality, Health Service.
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