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Returned Products Disposition Strategies and its
Impact on environmental performance: An Applied
Study on Electrical Products Industry

Abstract

This research aims to identify returned products
disposition strategies and its Impact on environmental
performance. The study was conducted on a number of
industrial companies working in the electrical appliances sector
in Greater Cairo.

The survey list was relied upon to collect the primary
data that served the purpose of the study, and through the
Cronbach alpha scale, the stability of the study variable scales
was confirmed, and using the multiple regression analysis
method, the study model and hypotheses were tested.

Finally, the results of the study concluded that there is a
statistically significant relationship between the strategies for
dealing with returned products (repair and disposal of returns)
and the environmental performance of the companies under

study at a confidence level of 99%.
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The results also showed a positive impact of strategies
for dealing with returned products (repair, and disposal of
returns) on environmental performance indicators, and the
explanatory power reached 75.9%, which is a high percentage.
Keywords:

Reverse logistics, returned products disposition strategies,
repair, disposal of returns, environmental performance,

electrical appliances sector
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