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The Impact of Management Information System on Crisis
Management : An Empirical Study on the Civil Aviation
Sector in Egypt

Abstract

Information Management System (MIS) is one of the most
important pillars of any organization. Every organization
assesses the need to develop an information and administrative
system's ability not only to manage information but also to
support organization's decision-making process.

Management Crisis System (MCS) is a technique used to
deal with emergencies, planning to deal with situations that can
not be avoided and help in managing them. MCS is a logical
approach to dealing with real crises in such a way that the
organization works regularly in all unusual circumstances.

The objective of this study is to assess the impact of the MIS on
crisis management by applying to the aviation sector in the
Ministry of Civil Aviation in the Arab Republic of Egypt.

The study focused on determining the nature and
direction of the relationship between the efficiency of MIS in
the companies under study. Quality and reliability of their
source and the possibility of encountering a crisis.
study concluded: The civil aviation uses management
information systems to support crisis management, and the
current management information systems provides sufficient
information to support crisis management, as well as the
availability of information management information systems to
support crisis management in time with adequate manner, The
current management information does not provide updatable
sufficient information that helps to support crisis management
and 1s not sufficient quality to contribute to crisis management.
crisis management system has a low interest in implementing
management crisis system prior to the crisis phase, an interest
in the implementation of management crisis system during the
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crisis phase, and a great interest in implementing management
crisis system with the post-crisis phase. The study presented a
set of recommendations that would increase the efficiency of
MIS to help the crisis management for the companies that been
studied, including work on the speed of updating the current
information system in Egypt Air.
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e management information system
e crisis management
e information
® Crisis
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