ad iga dada dada el

Ll Lipeaal) clesil) biga o (Sl Laslai€s i il
raa b Alatl) daill o dadada A

1 . -
uﬁuwymwﬁb

uadlal)

A pemall Aastll 5253 e (pdSoh LaglsiSs 5 Ll Jas Gl Cingiad
b Gl A Gl 3 (gyeaddl Goall Alalal) dulaill dlgidl L8 L))
o ) dhpendl Aatl Sasmiaent b pdSol Laglss in il A8
Qi o 23gSa Aie Al Cladiy - (gremal) Gpull Alelall a3l el
The dlae iy Sleall Lexdy ol Joadll (loadd ik gy 5,
Ol asenad o3 Ao Pl bl aasly ¢ 2022 plyd 4 jelall Banker
ol Tl Shl 3 cleladll slug) e Al die o) e cacl
Clleally LAY ALl cls s edlsis goill shae Gle dle ¢ Aubll due
2ie La(280 )aisias By ¢ i) L) 5 ¢ $Dlaall Ladiy ciyhyendl
gelin aladial bl Judas g plaad (252) dalaally Gaad) Gllad g
Sl Laglsi€s il ilma) (gginn il a5 Cindl il iy 55 . (SPSS)
Aadlaally L)l ¢ Adghsall ¢ Apapadll ¢ ASlAN ) b ALl lgile
Aaladinyl) )l A paddl Glaadll saga alal (o2 IS A (Al
i) 5l Cald) mgs 5 ey« (ciblal L LY ALY L dalacY)
iy« Al A pumall lasll ki 3 (Sl Linglsi€S clinlany ALY,
il il slad Slaal) Y5 5315 e S5y (Sxi

- Load ) 4 penall Ciladdl) saga — (pdSol Linglei€s : Aalidy) cilalsl)

Glaglially clbwlall ) agaall — L)) Jgailly clagleall Laglei€s sasg gada !
Olsls daala— latll A Jlas¥) 51d) and piiwale cialy — Uik — )30 L gl siig

2023 — @il ) 37 alaal) Ay ) il g 5 gl Aalall Alanal
437



o At Al Lyl Adpaall cladl) Bagy o (adSol Lagleisi A il
ran b A lal) dgid)

The Impact of Adopting Blockchain Technology on
the Quality of Digital Banking Services: An Applied
Study on Commercial Banks in Egypt

Abstract

The research aimed to analyze the impact of adopting
blockchain technology on the qualitK of digital banking service
in commercial banks operating in the Egyptian market, as the
Broblem of research was to measure the impact of adoptin
lockchain technology in improving the quality of digita
banking service in commercial banks operating in the Egyptian
market. The study included a sample of the top ten banks
according to the standards of digital transformation and
customer service, according to the arrangement of The Banker
magazine issued in February 2022 In order to collect the
necessary data, a questionnaire was designed and distributed to
the study sample members of the heads of sectors in the main
centers of the sample banks, in addition to branch managers and
their deputies and heads of treasury departments, bankin
operations, customer service, and credit in banks, and (280%
questionnaires were distributed Of them, for the purposes of
research and analysis (252) questionnaires. The data was
analyzed using the (SPSS) program. The results of the research
showed that there is a statistically significant effect of adopting
the blockchain technology with its advantages of (transparency,
privacy, reliability, digitization and immediate processing) In
everg_ dimension of the quality of digital banking services
(usability, dependability, responsiveness, safety, empathy).

Hence, the researcher recommends the management of banks to
pay attention to the applications of blockchain technology in
providing digital banking services, which in turn is reflected in
the increase In customer loyalty towards commercial banks.

Key words: Blockchain technology - the quality of digital
banking services.
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