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The Impact of the Non-verbal Communication
Skills of the University Stuff on the Perceived

Quality of His Teaching Performance
Abstract
The purpose of the research is to shed light on one of the most
important soft power that distinguishes a university stuff who is
master of his tools and enables him to perform his work tasks to
the fullest in order to achieve the objectives of Egypt's Vision
2030 to improve the quality of the education system to comply
with the global systems of sustainability, which is non-verbal
communication skills (Body Language). It also aims to measure
the impact of the stuff's practice of these skills on the extent of
students' awareness of the quality of the educational process
that took place through him, and to measure the extent to which
there are significant differences in responding to those skills
according to the student's personal factors, and to provide
supportive recommendations for that. The proposed model was
tested on a sample of (372) students from the Faculty of
Commerce, Cairo University, using the Spss package, Pearson
correlation analysis, linear regression, and significant
differences tests (Mann-Whitney, Kruskal-Wallis). The results
revealed a strong positive significant effect of the stuff's non-
verbal communication skills on the perceived quality of his
teaching performance from the students' point of view, and
there were significant differences in the response to these skills
attributed to gender in favor of females, nationality in favor of
expatriates, specialization in favor of business administration,

and the enrollment system in favor of regularity.

Keywords: Non-verbal Communication, Body Language,
Teaching Performance, University Stuff.
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