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The role of digital marketing in making the
purchase decision in the real estate sector
An applied study on real estate companies in
Greater Cairo

Abstract

This study aims to identify the role of digital marketing in
making a purchase decision in the real estate sector, an applied
study on real estate companies in Greater Cairo, through the
study of independent variable digital marketing (website, social
media, telemarketing, email) and the dependent variable that
makes the purchase decision (pre-purchase, information search,
evaluation of alternatives, decision-making, post-purchase
behaviour). To collect the data, the study reached several
results, the most important of which are: There is a positive
impact of digital marketing in its dimensions (website, social
networking sites, telemarketing, e-mail) on making a purchase
decision, but it is clear. That there are some individual
dimensions of digital marketing that do not affect some of the
individual dimensions of the dependent variable (buying
decision making), and the study recommended highlighting
digital marketing as a modern approach that real estate
companies can adopt. Increase its links with its customers and
gain their trust to maintain it and attract new customers through

it.
Keywords: digital marketing, making a purchase decision, real
estate companies, Greater Cairo.
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