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Mediating the Credibility of Information Sources in
the Relationship Between Community Awareness
Campaigns about the Corona Virus and the Behavior of
Users of Social Networking Sites on Facebook

Abstract

The study aimed to analyze the relationship between the
dimensions of social marketing campaigns and the behavior of
users of social networking sites, with the credibility of the
information source as a mediating variable.

The study was conducted on the users of social
networking sites (Facebook), and the researcher used the
multiple linear regression analysis, and the path analysis
method to analyze the data and test the hypotheses.

The Findings of the study confirmed the significant effect
of the social marketing campaigns with its various dimensions
on the behavior of social media users, and they are respectively
in terms of the strength of their effect; persuasion, education,
communication, and repetition. The findings also confirmed the
significant effect of all these dimensions on the credibility of
the source, as well as a significant effect of the credibility of the
source on the behavior of users of social networking sites, and
finally the credibility partly mediated the relationship between
the dimensions of social marketing campaigns (persuasion,
education, communication) and the behavior of users of social
networking sites, and totally mediated the relationship between
repetition one of the dimensions of social marketing campaigns
and the behavior of users of social networking sites. In light of
the research results, a set of recommendations and ideas were
suggested for further future research in the same field.

Keywords: Social marketing campaigns, Behavior of social
media users, Credibility of the information source.
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