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Obstacles to support services in intellectual education
institutes and technologies from the perspective of their

teachers
Mai Sultan Naif Al Otaibi
DR. Hassanein Younis Atta

Abstract

The study aimed to identify the obstacles of the supportive services provided
to people with intellectual disabilities in intellectual education institutes and
programs, and to achieve that goal the descriptive survey approach was used,
and the study also used a scale to identify the obstacles of the supportive
services in the institutes and programs of intellectual education (prepared by
the researcher), it was applied on a random sample of teachers of intellectual
education institutes and programs amounted to (372). The results of the study
showed that obstacles to supportive services are present in a high degree with
an average (3.93 out of 5.00), and the dimension that came in the first place
in terms of obstacles is: obstacles to school psychological services with an
average (3.98) and a high degree of availability, and in the second place was
the dimension of: obstacles in transport and mobility with an average (3.97
out of 5.00) and a high degree of availability, and in the third place was the
dimension of: obstacles in physical and occupational therapy services with
an average (3.87 out of 5.00), and in the fourth place was the dimension of:
obstacles in the services of language and speech therapy with an average
(3.86 out of 5.00), and in the last was the dimension of: obstacles in
instructional services with an average (3.85 out of 5.00). The study also
found that there are no statistically significant differences between the
responses of the study sample individuals in the total score on the scale due
to variables (academic qualification - years of experience - nature of the
program - gender). The study recommended providing the intellectual
education institutes and programs with advanced transportation methods,
trying to use modern psychological treatment methods, and working to
provide counseling and guidance services to students' parents, in addition to
providing modern devices and techniques used in measuring and treating
language and speech disorders and providing the necessary number of
physiotherapists and occupational therapists.

Key words: Obstacles, Support Services, Intellectual Education.
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