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The truth about employing Al applications in the universal access
program as seen by its employees at King Saud University/ /

Abstract

The current study aimed to know the reality of using artificial
intelligence applications in the Universal Access Program at King Saud
University, from the point of view of the program’s members and
administrators. To achieve the objectives of this study; The researchers relied
on the qualitative approach with two designs: (case study and ethnography),
and used interview and observation as tools for collecting data. The study
sample consisted of six workers in the universal access program. The results
of the study indicated that there is a discrepancy in the knowledge of workers
in the universal access program about the reality of using artificial intelligence
in universal access, which improves the quality of life. The study also found a
discrepancy in the attitudes of workers in the universal access program
towards the importance of artificial intelligence for universal access. The
study also found that there are a number of challenges in using artificial
intelligence in the Universal Access Program at King Saud University, the
most important of which are financial and implementation challenges. The
study recommended activating artificial intelligence applications in the
Universal Access Program and increasing awareness of the importance of

these applications among those working in the program.

Keywords: artificial intelligence, universal access, reality.
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