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Improving the Services of the Educational Professions
Syndicate in Egypt on the Light of Organizational
Reputation Dimensions

Abstract

The research aims to improve the services of the
Educational Professions Syndicate in Egypt through organizational
reputation dimensions. Operationally, organizational reputation is defined
as the practices and efforts undertaken by the syndicate to enhance its
public image and improving its position in front of teachers, educational
professionals, and community leaders. The union is striving to achieve
social responsibility, quality of services, and creative management, in
order to establish an identity, enhance its external image, maintain and
improve a positive organizational reputation. The research sections were
addressed using the Descriptive Methodology. The results of the research
revealed a weak implementation of organizational reputation dimensions,
including social responsibility, services’ quality, and creative
management. The research concludes by proposing procedures and
requirements to improve the services of the Educational Professions
Syndicate in Egypt on the light of organizational reputation dimensions.

Keywords: Service Improvement, Teacher' Syndicate, Egypt,
Organizational Reputation dimensions.
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