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By Principals' Practices of Government Primary Schools in
Minia Governorate in The Arab Republic of Egypt for
Servant Leadership and Their Relationship to
Organizational Citizenship Behavior among Their
Teachers: ""A Field Study"*

Dr. Muhammad Fathy Abdel Rahman Ahmed (*)

Abstract:

The aim of the current research is to investigate the reality of
the principals' practices of government primary schools in Minia
governorate in the Arab Republic of Egypt for servant leadership
and their relationship to organizational citizenship behavior among
their teachers. This research adopted the descriptive —correlational
method as to identify the theoretical foundations of servant
leadership and organizational citizenship in educational institutions,
and to monitor and analyze its reality theoretically in the literature,
documents and official reports, and reveal its reality on the ground
by identifying the degree to which school principals practice
servant leadership, the degree of organizational citizenship behavior
of their teachers, and the correlation between them from the
teachers’ point of view in light of demographic variables (gender,
school location, educational qualification, and years of experience).

Using a questionnaire administered to a simple random
sample of (469) male and female teachers, the research concluded
that there is a high degree of servant leadership and its dimensions
among principals' except for the dimension of “community service
and development” which came to a medium degree, a high level of
organizational citizenship behavior among teachers, and an average,
positive statistically significant correlation between principals'
servant leadership and teachers' organizational citizenship behavior.
Besides, there were no statistically significant differences on the

(*) A Lecturer at Department of Comparative Education and
Educational Administration, Faculty of Education, Minia
University.
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degree of principals’ practice of servant leadership and its
dimensions attributed to the gender variable, while there were
statistically significant differences in the degree of servant
leadership practice as a whole and the dimension of “empowerment
and professional support” due to school's location in favor of urban
school principals. Additionally, no statistically significant
differences were found on the servant leadership as a whole and on
two dimensions (moral values, service and community
development) due to the teachers’ academic qualifications;
whereas, there were statistically significant differences on the
dimension of “empowerment and professional support” in favor of
teachers with higher non-educational qualifications. Moreover,
statistically significant differences were also found on servant
leadership and all its dimensions attributed to years of experience in
favor of more experienced teachers.The results also showed that
there were no statistically significant differences on the level of
organizational citizenship behavior and its dimensions among
teachers due to gender, or school location, while there were
statistically significant differences due to academic qualification in
favor of teachers with a high educational qualification, and for
years of experience in favor of the most experienced teachers,
except for the dimension of “altruism”.

In light of the results, the research presented procedural
proposals to activate the servant leadership practices of
Government primary schools' principals in Minia Governorate in
the Arab Republic of Egypt to enhance the organizational
citizenship behavior of their teachers. A number of future research
was drawn.

Keywords: Servant Leadership (SL), Organizational Citizenship
Behavior (OCB).
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