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Abstract:

Social support contributes effectively and tangibly to the improvement of
mental patients, and the clinical social worker is considered part of the team
treating mental disorders. Psychologists are the most prominent proposals to
achieve social support for mentally ill patients. The qualitative research
method was used, as 18 in-depth interviews were conducted. Analyze the data
using thematic analysis. The results indicate: The roles of the clinical social
worker in achieving social support for mental patients are in two forms: 1-
direct social support, 2- indirect social support. The roles of the clinical social
worker in achieving social support for mental patients through direct social
support were represented in the following: mitigating the negative effects of
mental illness, accepting mental illness, and developing social skills. While
the indirect social support represented: the availability of social support,
reducing family fears, reducing the effects of patient behavior, access to
services, and it is divided into directing the family to services related to the
patient's treatment and directing the patient to benefit from the services The
difficulties faced by the clinical social worker to achieve social support for
mental patients were represented by difficulties due to professional and
developmental aspects. Occupational difficulties: varying medical conditions,
ignorance of the role of the clinical social worker, lack of family cooperation.
And developmental difficulties: professional development, the small number
of clinical social workers. With regard to allocations for social support for
psychiatric patients: increasing the number of automatic social workers,
detailing the role, specialized faculties, and facilitating patient access to
services.

Keywords: clinical Social Work, Social Support, Mental IlIness.

m—Y LYY i = () Alaal) Yz VYY) ssedl D) cilad jall & uaal) Alaall (€97



