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Abstract

This research examines whether the implementation of enterprise
resource planning (ERP) system in Egyptian manufacturing companies
would push them towards achieving corporate sustainability or not. The
research is divided into two parts: a theoretical part to clarify the originality
of the research, and a practical part related to the field study through a
questionnaire prepared as a tool for collecting the necessary data and
distributing it to the study sample, which is represented by a group of
accountants, consultants, and ERP system designers, financial managers,
quality managers, production managers, marketing managers, and cost
accountants in the manufacturing companies listed on the Egyptian stock
exchange and that implement the ERP system .

The results concluded that information technology systems, especially
ERP systems, are the best, as they are integrated information systems that
contain a set of ready-made programs that aim to provide a single database
that include all the various functional areas of the enterprise, to create an
integrated system that meets the information needs of all functions in the
enterprise, ease the communication process, and improve the flow of
information across the various levels of the enterprise, which helps achieve
competitive advantages. In addition, the ERP system can achieve
sustainable development goals, whether on the environmental, social,
economic or technological aspects through increasing: the rate of return on
investment, productivity, market share, attention to human resources, in
addition to acquiring new customers, training workers on the modern
technologies, reserving labour and achieving optimal exploitation of raw
materials, providing timely information, increasing accuracy and quality of
information, enhancing the pace of fulfilling orders and delivering them on
time, access to the information within the process from every required point
at the right time, and speeding up information flow.

Keywords: the Enterprise Resource Planning System , sustainability,
Egyptian industrial companies
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