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The mediating role of social silence in the relationship
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work behaviors Applied to employees of the water
company in Kafr El Sheikh Governorate

Sl g i pland ff
>all  pall g slual) @JA‘LAJ"ZAM als e
) Gl Ay Q) olaa A4S ydy

shimaa.elnager.chi@gmail.com

s Sl de SLE L [a Y v saal e ] o)
Jlas ¥ B 18) (e Jlas V) B 1) aned (i y g i)

fsdd) S daala — 3l A€ Fadd) JES daaly -3 jlail) As

5}-.9\3.03\ Ztg.)\.zc:.s\ Q‘JL»\).U\ does
Fadd) JES daaly — 3 il 48
G ¢ Jad) - pde (il a3a) - gakil] Alaal)
?Y Yy 3..'\1\3:1
https://csj.journals.ekb.eq : Alaall Ll




A3l A sladiay) Gaall bl Al L& L fag daal o /3] 5t slasd /)

€l padla
LS gl g o mmnall Cal 33 (G 5 yubilaall 48D dapuda CHLESL) ) Canll 138 Cangy

Lk e o Gadailly el elaia¥) caaall T ol sall sl 5 Lpaliidd saliaall Janll
s b daia HLEAY ¢ Ulal) da g colnilaay slaadl Sy 8 cplalall (pa 83 yda VA Ly jad
(s ) L) Tl )Y Jalas o sbad (e dilban ) Caullal) Gany Alainl) a5 sl
< (SPSS Ver. 25) gl Ao daicYhdeldal) o slall ddlaa ¥l 4 jally i sl
& (Maximum likelihood) csekaed) daas SY1 45 jlay L1l Ualaall dnda3 ) diLaYl
(AMOS Ver. 25) Fuasy) dulaill callud 2 o L i 55

B EY) e el GILEY) s O el (ssine Bl 25a s e gl ekl
¢ Al saliaad)l Jasll S sla sl 5 (Ldlall i o usall Cal Y5 ¢ pllaall o sl
Llij)l a5y eelaial) Guaally ool QYN 3 On (o) (gsine L)) 25255
Rl asa s ¢ Al saliadl Jasdl clS sl alal 5 celaia¥) Giaall Gn sl 6 sine
oiliy ¢ Aaldl saliad) Jead) clSsle dagl o o) Gl sl el s sine
&) ALYl ¢ Al salaaall Jasdl S sl sl e elaia¥) caaall yilie (5 sine
LS gl s o panall ol Y1 O ANl o elain¥) Caall jilue e g sima Ll aea g
ALl (o 2l Glaa Gl any aadi &8 Al Gl ¢ gin By ¢ Apalidl saliadl) Jeal)
Candl & gam g Sl AaliB saliaall Jeal) S sl 5 o oanall <ol Y

Gaall ibadl e gl GILEY bl e el GalaY) ) dalidall clalsl)
(Al 3abadl) Jaall GlS sl ¢ e laiay)

Summary:

This research on the applied and natural ergonomics, the natural, the
therapeutic method, the therapeutic method, the natural, the natural, the
natural, the natural, the natural, the natural, the natural, the printing, and the
printing (Pearson) the official statistics of dependence based on the program
(SPSS Ver. 25), in addition to the modeling of the skeletal structure with the
bone odds method ( maximum likelihood) provided by the Statistical
Analysis Modules (AMOS Ver. 25).

There is a correlation between a positive relationship between
behaviors and behaviors associated with productivity. And it found an active
significant effect of the dimensions of the abuser, the dimensions of national
work behaviors, and a significant effect of silence on the dimensions of
behaviors, in addition to the presence of a positive effect of social silence
among the collective abusers, and in those results some activity was
conducted from behavioral behaviors.

Keywords: (the identity of the abuser, direct supervision, indirect abuser,
social silence, anti-productive work behaviors)
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