Bl 19 it il S5 o i (sl o i Jaid| gl
? i i3 ” Yol

The moderating role of internet of things on the
relationship between marketing intelligence and
customer retention_An applied study

£10A alinl) e (5 A B g s/
PRI PRLEE
) JAS daaly 3 jlail) A4S
Marwahazaal0OO@gmail.com

gJ..y.md\ gaﬁ daaa /d ‘;u\..\ﬂ\ ada (il /A,e,i
Jlas ) 5130 (e s Luwal) Jlas ¥ 3130 A
Fadl) JAS daaly - 3l 4408 Grdd) S daala - B jlall 43

8 polall dyylonadl Collydl Al
Fsdd) S daala — 3l A4

Js¥ sl - ke (ualdld) asml) | aldll alaal)
eY.TY‘ gy

https://csj.journals.ekb.eg . {l sl byl



SLSAN Cp 4Bl B pLudl) Y Janall jgall A dana 3 tana (ublyf [ 5 A 5 g

: S. - “

(s sul) ASA G A8 3 LdY) Y Jaeall sad) LY sl I Gaagy
(e oyl e Dlaally LAY 5 ¢ guiil) SlSH (5 ginn o Cagill 5 e Dlaally LaliiaYl
O Ll s ¢ e Daally LYy & guil) £lSA el G Lol V) clidle & 5 e oyl Ladf
coDaally Llaa¥) e i gudl) olSA) slagl 580 da o aaad ¢ e Dleally Bliia¥) 5 LAY ci )
(é‘):\JAC)AEJ)é.A Yvyv w&h\,}.\” @A?S) ;ML\.LLAJAY‘ Gl: ;L;u;‘X\ Gy ).\.\i._!‘t;‘)ﬂ A%
L) &5 celafiny) Al JMA (e (s uSU 6 alal cillalaa Ay juaal) chVLaTY) IS iy (5 gul)
Sea sy gl Chelaly | Al CValall 23 sai g Ll HY) Jalrae aladinly Gl g 8 daa
LeS e Dlanlly Llaia¥l g (sLed) iy 5 o gutl) £lSA aladl) o IS G la) 6 sine Lol
) @ sima Ll aa g o Dleally BliaY) o el SO Sl ) 6 sima Ll aa gy
S el (AR Gl £ ledY) i i) Jand Loadl g coDlaally Lalaiayl e oLedY) e iy
_L"q \.\\\ & Al éé) el Jx/!ﬂ\ (e ic 30 HAAS e'_\.} _c\)uaaﬂ_j jats:&;Y\} @.\}uﬂ‘

. ol BLEIAY (pLd¥) ) ¢ By paul) pLSM) 1 Aalidal) cle <))

Yoxy i — Ja¥ sl (V0) amdl - (9) alaal) 5 _palaall 4y jladl) el all dlaa

(294)



SLSAN Cp 4Bl B pLudl) Y Janall jgall A dana 3 tana (ublyf [ 5 A 5 g

Abstract:

This research aims to test the moderating role of the Internet of Things in the
relationship between marketing intelligence and customer retention, And stand
on the level of marketing intelligence, customer retention, and the Internet of
things, as well as identifying the type of correlation between the dimensions of
marketing intelligence and customer retention, and also between the Internet of
things and customer retention, determining the degree of impact of the
dimensions of marketing intelligence on customer retention, determining the
degree of impact of the Internet of things on retention by clients. The data were
collected from 277 individuals from marketing managers of Egyptian telecom
companies in the governorates of Greater Cairo through the survey list. The
validity of the research hypotheses was tested using the correlation coefficient
and the structural equations model. The results showed a positive significant
correlation between (the dimensions of marketing intelligence, the Internet of
Things) and customer retention, and there is a positive significant effect of the
dimensions of marketing intelligence on customer retention, and there is a
positive significant effect of the Internet of things on customer retention, and the
Internet of things also positively modifies the relationship between Dimensions
of marketing intelligence and customer retention. A set of recommendations were
presented according to the research results.

Keywords: marketing intelligence, Internet of things, customer retention.
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