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Abstract

This research is mainly concerned with studying the effect of the
perceived in- justice of the customer on customer misbehavior. Additionally, the
research aims to determine the nature and direction of the relationship between
the dimensions of the perceived in- justice of the customer and the negative word
of mouth of the other customer by mediating customer misbehavior to achieve
these goals, Using cluster sample, 395 customers of public tourism companies
utilized. The findings showed that distributive, procedural, and interactive
justice, factors that significantly affected the of customer misbehavior of the
customer in the companies under study. The results also revealed that there is a
statistically significant impact of the dimensions of perceived in- justice for the
customer (distributive, procedural and interactive) o the negative word of mouth
of the other customer , the study also found that when the customer misbehavior
was mediated in the relationship between the dimensions of perceived in- justice
of the other customer and the negative word of mouth of the other customer, the
effect of the dimensions on the negative word of mouth of the other customer
increased, and The study also provided a set of recommendations for both
scholars and practitioners.
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