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Abstract:

The study aimed to determine the role of electronic relationship management
with clients in improving the perceived quality of hybrid education for Cairo
University students in light of disasters and epidemics. Educating workers in the
field of education on the importance of managing the relationship with electronic

clients in improving hybrid education in universities in a common way between
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e-learning techniques, distance education and traditional education programs.
Demonstrate the role of technical and functional CRM involvement in improving
hybrid learning and its techniques. The study was applied to Cairo University
students, where the study sample was (383) individuals, and the number of
returned forms was (350) individuals. The study concluded with several results,
the most important of which are: The existence of a statistically significant
relationship with the university’s use of electronic customer relationship
management in improving the perceived quality of co-education for Cairo
University students. The adoption of the concept of electronic customer
relationship management as a basis for improving blended education is done in a
moderate manner "from the students' point of view." And that the requirements
for the success of hybrid education depend on the technical, organizational and
human requirements. Hybrid learning models also need to be developed in line
with the rapid development of technology systems. The infrastructure of the
university's labs, servers, websites, and educational platforms needs to be
developed with providing training programs for students on it, and raising the
speed and capabilities of the university’s Internet. The study recommends the
necessity of targeting the "student™ client in a more comprehensive manner,
making use of dialogue with him to support the educational service, and
designing mixed educational programs that focus on online learning. This
requires the availability of multiple skills based on research, application and
design for both sides of the educational process (teacher / student).

Search words:

University Education, Online Education, Hybrid Education, Epidemics and
Disasters, educational services, Customer Relationship Management, Electronic
Relationship Management Customer Experiences, Development Processes,

Feedback, Technological Systems.
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