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Abstract:

This research aims to identify the impact of Managerial Competencies in
improving internal processes in Egyptian public universities, by applying it to a
sample of 265 individuals from university presidents, faculty deans, faculty
agents, department heads and study data were collected through the survey, and
the response rate was 93.96%. The search results showed There is a statistically
significant relationship between the dimensions Managerial Competencies
(analytical competencies, and communication competencies, behavioral
Competencies, and Competencies student affairs and competencies external
Relations) and internal processes in Egyptian government universities. Search
also reached there is a statistically significant effect of dimensions Managerial
competencies (behavioral competencies, and competencies student affairs and
competencies external Relations) on internal processes.

Keywords: Administrative competencies, internal processes, public universities.
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