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Abstract :

This research aims to determine the controlling and moderating role of the big
five personality factors in the relationship between incivility behavior at
workplace and counter productive work behavior ( CPWB) applied to staff of
nurses at the general and central hospitals in Dakahlia governorate .sample size
is 344 respondants and sample type is random stratified , respondant rate is
69.5% .

Research results showed that there are positive and negative correlations
between some dimensions of incivility behavior in workplace and counter
productive work behaviors ( CPWB) in hospitals , the results also showed that
there is a positive significant effect for the doctors incivility behavior on
individual-oriented CPWB.R2 is 9.1% sig. 1% .There is no significant effects
for all sources of incivility behavior on organization-oriented CPWB .

With regard to the controlling and moderating role of the big five personality
factors in the relationship between incivility behavior at workplace and counter
productive work behavior ( CPWB) the results showed that some of personality
factors play a control role in the relationship and the R2 increased from 1.5% to
3.5% for acceptance factor and 8.3% for consciousness factor (negative effect) ,
while there is a positive effect for nurocisim factor . in the same time there are
no significant effects for extraversion and openness factors . also the results
showed that there is no significant moderating role for all the personality
factors in the relationship between incivility behavior at workplace and counter
productive work behavior ( CPWB), except for acceptance factor at sig. 5% .
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(John & Srivastava, -5 2iall Lead Caualy s o )aY) saclue ) Jaay ¥ 5 @IS

.1999)

gl A 5l 5 A shaal) Jaady (AN laaiVl Jaadl) 138 Glaal coaly ;e ) 20
o= sl .l gl ol 31 5 3 )5 Agia¥) ) AilaYl ¢ 9a3l 2l Jasladil] 5 484l
Lasd ada sisS Bil) o oWl Claald | dadaie (of (8 il gl ~laill e oS il
addie Juaall (g shiady s slalaall (558 Hn 5 e sally ol 3l agoal 5 Aliia) agladasy (3lay
e 853e 5 (913 Bl agual s dlgial 5 2 () shens wedY agale alaie ) (Say s il
) Oshiars ¢ A I Ja 85 50ball () 5Shay Lo Laily L) e gl (5 53 alaiVG el
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(e.g Penney & Spector, Aualidl slcall Jeall LS gl @lld 8 Loy puaaiall je
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