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The Role of Organizational Ambidexterity in
Clarifying the Effect of Digital Platform Capability
on Enhancing Sustainability-Oriented Innovation

Research Abstract

Drawing on principles of the dynamic capability theory and the
organizational learning theory, this research aims to examine the impact
of digital platform capabilities (digital platform integration and digital
platform reconfiguration) on sustainability-oriented innovation through
the mediating role of organizational ambidexterity (exploration and
exploitation) in the Egyptian telecommunications companies
(Vodafone, Orange, Etisalat, WE).

Accordingly, the research adopted a deductive descriptive research
methodology with cross-sectional design for the purpose of testing
hypotheses derived from theory and debates, measuring research
variables by valid and reliable measurement items have been derived
from relevant studies, and the structured questionnaire was designed in
Likert scale to data collection from a quota sample of (295) leaders and
managers at the Egyptian telecommunications companies. Data were
coded and analyzed using structure equation modeling technique.

The reseach results showed that there is a significant positive effect
of digital platform capabilities on sustainability-oriented innovation of
Egyptian telecommunications companies, and the most important and
higher influenced dimension is digital platform integration and
indirectly effect (via organizational ambidexterity) on sustainability-
oriented innovation of Egyptian telecommunications companies.
Followed by digital platform reconfiguration with standardized direct
and indirect effect on sustainability-oriented innovation.

In addition, the results supported the significant positive effect of
digital platform capabilities (digital platform integration and digital
platform reconfiguration) on organizational ambidexterity (exploration
and exploitation) in the Egyptian telecommunications companies, and
the stronger effect for the digital platform integration on exploration
and exploitation. Followed by standardized direct effects of digital
platform reconfiguration on ambidexterity exploitation, then
exploration. Digital platform capabilities explain high percentages of
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varience in exploration and exploitation at the Egyptian
telecommunications companies.

The results, also, concluded to organizational ambidexterity

dimensions (exploration and exploitation) have significant positive
effects on sustainability-oriented innovation of Egyptian
telecommunications companies. And the current research provided
critical contribution in literature by supporting the significant mediating
role of organizational ambidexterity in the indirect effect of digital
platform capabilities on sustainability-oriented innovation of Egyptian
telecommunications companies.
Key Words: Organizational ambidexterity; Digital platform
capabilities; Sustainability-oriented innovation; Digital platform
integration;  Digital  platform  reconfiguration; = Exploration,
Exploitation; SEM
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