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The Impact of Adopting Stealth Marketing Techniques on
Consumer Goods Customers’' Switching Intentions: The
Moderating Role of Switching Cost
Abstract:

The Current Study attempts to examine the Extent to which there is
a Moderating Role of Switching Cost in the Relationship between the
Adoption of Stealth Marketing Techniques and the Switching Intentions
of Customers of Consumer Goods. It aims to identify the Extent of the
Impact of Stealth Marketing Techniques on the Intentions to Switch
Customers to Consumer Goods and to reveal the Extent to which the
Cost of Switching affects those Intentions.
It examines the Extent to which there is a Moderating Role of Switching
Cost in the Relationship between the Adoption of Stealth Marketing
Techniques and Customer Switching Intentions, In Addition to Testing
the Extent to which there are Differences between the Respondents’
Opinions about Adopting Stealth Marketing Techniques According to
Gender, Age, and Income, And to reveal the Extent to which there are
Significant Differences in the Respondents’ Assessment of their level
of Switching Intentions Depending on the Cost of Switching and the
Goods being dealt with. In Conducting analysis and Interpretation of
the relationships between Variables, the Research relied on the
Descriptive Analytical Approach. The Field Study was applied to 384
Individual of Consumer Goods Customers in the Largest Shopping
Centers in Cairo and the Highest rated by the Pioneers. The Results

indicated that there was a statistically Significant Positive and
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Significant effect of Adopting Stealth Marketing Techniques in order
(Brand Pushers, Celebrity Marketing, Marketing in Video Games, Bait
and Tease Marketing, and viral marketing) on the Switching Intentions
of Customers of Consumer Goods, and that Marketing Pop and Rap
Music does not affect those Intentions, There is also a Negative and
Statistically Significant effect of Switching Cost on Customer Switching
Intentions, There is a Positive and Statistically Significant Moderating
Role of the Cost of Switching in the Relationship between the Adoption
of Stealth Marketing Techniques and the Intentions to Switch
Customers of Consumer Goods, although this Role reduces the Effect
of Stealth Marketing Techniques on the Intentions to switch Customers
of Consumer Goods, The results also indicated that there were
Statistically Significant differences in the Respondents’ assessment of
Adopting Stealth Marketing Techniques Depending on Age only, There
are no Significant differences According to Gender and Income, and
there are no Statistically Significant differences in the Respondents’
Assessment of their level of Switching Intentions Depending on the
Cost of Switching and the Consumer Goods being dealt with.

key Words: Stealth Marketing Techniques, Switching Costs, Switching

Intention, Consumer Goods, Shopping Centers.
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