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Abstract:

The research aims primarily to measure the impact of information technology
on digital transformation in improving job performance, while testing the
relationship in the field between the two variables. And knowing the extent of the
relationship between the dimensions of digital transformation technology and
improving job performance from the point of view of workers at Port Said
University. Based on the research objectives, analysis of previous studies, and the
theoretical framework of the research, the research hypotheses were divided into
two main hypotheses. The first main hypothesis was stated as follows: “There is a
statistically significant relationship to demographic factors.” At the significance
level (0.05 > a) on the role of digital transformation in improving job performance
at Port Said University in its dimensions (gender, academic qualification, years of
experience, job title). It was divided into four sub-hypotheses to measure the main
dimensions of the research, while the second main hypothesis stated However,
there is a statistically significant relationship at the significance level (0.05 > a) for
digital transformation and its various application requirements (human resources,
financial resources, strategic, legal) on the job performance of employees at Port
Said University. It has been divided into four sub-hypotheses to measure the main
dimensions of the research. The researcher relied on the descriptive analytical
method, by collecting data using a questionnaire developed and prepared for this
purpose. The number of members of the research population reached (1235)
workers (Personnel Affairs Records at Port Said University), including the senior
and middle administrative levels, which numbered (625) and the executive levels,
which numbered (610). It was distributed to a random, stratified sample of
workers, numbering (190) individuals, with an error rate of 5% and a confidence
level of 95%, based on a (Sample size calculator) valid for analysis, using the
questionnaire data collection tool) that was developed to suit the current study
based on previous studies. The questionnaire was published electronically (Online
Questionnaire) via the Port Said University website (Google Drive), and then the
data was statistically analyzed using the statistical package program (SPSS) as
appropriate. With the study questions and hypotheses in order to draw conclusions,
the most prominent results were that there is a statistically significant relationship
to the digital transformation strategy and developing the job performance of
employees at Port Said University. There is a statistically significant relationship
between the ability of human resources to accept digital transformation and the job
performance of employees at Port Said University. Accordingly, the study
recommended several recommendations, the most important of which is that digital
transformation at Port Said University is not only related to technology, but rather
to completely redefining the university’s work strategy, as it is a planned, strategic

and organizational change. By creating new business models for the
university’s business sectors supported by technology.

Keywords: technology - digital transformation - job performance -
education - Port Said University.
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