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Mediating the tourist destination image in the
relationship between customers online reviews and
booking tourist trip intention: an applied study
Abstract:

As a result of the tremendous technological development, the
expansion of websites and electronic applications, online customers
reviews have become of great importance when making purchasing
decisions, The customer can access it any time and get to know all the
customer reviews and reactions about the product he wants to buy. thus
collect the information that enables him to make a good purchasing
decision. Despite this major role played by online reviews, However, it
has not yet been given attention in tourism marketing research.
Therefore, this study examines the role of customers online reviews in
booking tourist trips while mediating the tourist destination image.

The relationships between study variables were tested using
structural equation modeling (SEM). Data was collected from 332
people interested in tourism in the Kingdom of Saudi Arabia, and the
results indicated that there is a significant effect of online reviews on
both the tourist destination image and booking tourist trip intention, in
addition to an increase in the effect of online reviews when the tourist
destination image is mediated. The study presented Many applied and
research recommendations.

Keywords: Online reviews - Tourist destination image - Tourist trip

intention.
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