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Abstract

Purpose: The aim of this research was to determine the level of
satisfaction of the beneficiaries regarding the services quality of Turbah
General Hospital in the Kingdom of Saudi Arabia According to some
demographic variables. Method: To achieve the research objectives,
the researcher used the descriptive analytical method, which relies on
studying the phenomena that exist in reality and is concerned with
describing them with accurate descriptions and expressing them
qualitatively and quantitatively. The sample size reached (231)
responses from the research community. Result: The main findings
were that there was a medium level of satisfaction of the beneficiaries
about the quality of services at Turbah General Hospital with (2.69)
average. Assurance gained the highest level of satisfaction among other
aspects. Beneficiaries gained medium level of satisfaction of the
quality of services regarding four aspects, tangibles, responsiveness,
assurance, and empathy. Reliability got low level of satisfaction. There
were no statistically significant variances at significant level of (0.05)
or lower among respondents’ satisfaction that could be referred to
gender. There were statistically significant variances at significant level
of (0.05) or lower among respondents’ satisfaction that could be
referred to age. There were statistically significant variances at
significant level of (0.05) or lower among respondents’ satisfaction that
could be referred to social status. There were statistically significant
variances at significant level of (0.05) or lower among respondents’
satisfaction that could be referred to education level. There were
statistically significant variances at significant level of (0.05) or lower
among respondents’ satisfaction that could be referred to income level.

Keywords: Beneficiary satisfaction, Quality of service, Turaba General
Hospital, Demographic variables.
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