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The Impact of Non-financial Measures Disclosure on Investors Decision
(An empirical study investigation on Saudi corporations)
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Abstract

This study aims to investigate the impact of disclosure of non-financial
performance measures on investors' decisions, and the needs of Saudi
banks to adapt non-financial measures for evaluating their performance.
To achieve the objectives of this study a questionnaire has been designed
and distributed (231 out of 385) to collect the appropriate information, then
analyzed by IBM SPSS Statistics.
A questionnaire of this study consists of 6 parts; it has developed according
to the results of previous studies and professor’s recommendations. The
study concluded that disclosure of non-financial measures of performance
in Saudi banks leads to the improvement of investment decision-making
process and increases profitability, the study also concluded that
disclosure of non-financial measures performance makes the Saudi
banking sector more attractive to investors.
The study recommends that the Saudi banks should broaden their
adaptation of non-financial disclosure procedures, and conduct more
research in this field, due to its importance and lack of studies conducted
to investigate this relationship between disclosure of non-financial
measures of performance and the improvement of investment decision
making process. The study also called for more adaptation of this kind of
non-financial disclosure among all Saudi companies, not only the banking
sector.

Keywords: disclosure, non-financial measures, investor and stakeholder
decisions, investment decision-making, banks in the Kingdom of Saudi
Arabi
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