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Abstract

The impact of structural characteristics of computerized
accounting information systems on financial performance: a field
study on Saudi corporations

The current study aimed to determine the impact of the structural
characteristics of computerized accounting information systems (CAIS)
(internal controls, automated data processing, relational database,
automated reporting, and enhanced technologies) on the financial
performance of companies represented by indicators of return on assets,
return on equity, and return per share as averages in Fiscal period (2018-
2022). To achieve this, the researcher developed a scale to measure
these characteristics and verify its psychometric properties in the
environment of Saudi corporate companies. By applying to a sample of
corporations from various sectors of the Saudi financial market,
targeting (72) accounting managers, and using the descriptive analytical
approach, the results of the study showed that the developed scale has
high psychometric characteristics in terms of validity and reliability.
The results also showed that the level of effectiveness and quality of
(CAIS), according to their structural characteristics, was high in the
surveyed companies, as the highest level was for the "automated
reporting component" and the lowest for "enhanced technologies". The
results also showed a statistically significant positive effect of the level
of effectiveness and quality of (CAIS) in the light of their structural
characteristics - individually and collectively - on the three indicators
of financial performance of companies used for the purposes of the
current study. The automated reporting component had the highest
impact on these indicators, followed by the automated data processing
component, the relational database component, the internal controls
component, and finally the enhanced technologies. In the light of these
results, a set of recommendations were set that may contribute to
improving the financial performance of corporations by activating the
structural characteristics of their (CAISs).

Keywords: Computerized accounting information systems, financial
performance, corporations, Saudi financial market.
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