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Completed ’W}

[ Close this dialog when completed successfully

Executing: AverageNearestNeighbor Bankes EUCLIDEAN DISTANCE GENERATE REPORT
Start Time: Sat Jul 22 16:17:22 2023
Running script AverageNearestNeighbor...

Average Nearest Neighbor Summary
Cbserved Mean Distance: 439.246026
Expected Mean Distance: 622.865620
Nearest Neighbor Ratio: 0.705202
z-score: -3.476541
p-value: 0.000508

Distance measured in Meters

Writing html report....
C:\Users\acer\Documents\ArcGIS\NearestNeighbor Result5.html
Completed script AverageNearestNeighbor...

Succeeded at Sat Jul 22 16:17:32 2023 (Elapsed Time: 9.91 seconds)
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Summary

This study dealt with the spatial analysis of banking services in the city of
N'Djamena.; It has become necessary in the contemporary world to have banks,
and their equitable geographical distribution, the study chose the city of
N'Djamena as a study place; being the capital of the country, its financial and
political centre. Despite there are thirty-eight banking service centers there;
however, the study concluded that the city needs more banks; As the area of the
city exceeds 463.24 km2, and its total population reached 1,592,258 people, in
addition to the necessity of performing its administrative function through
which it serves the surrounding suburbs, the study aimed to analyze the spatial
distribution of banking services in the study area, and to evaluate the current
reality of that service and knowing customer satisfaction with it. The study used
many approaches, most notably the fundamental and functional approaches, in
addition to the use of geographical information systems, and choose from
among the programs of this technology the average centers, the standard
distance, and the nearest neighbor; to achieve the objectives of the study, the
study reached many results, including: the concentration of banks in a narrow
circle, leaving vast areas of the city deprived of service. It has become clear that
customers are dissatisfied with the current performance of banking services, and
they see their inadequacy and poor service; the study presented a summary
Among the recommendations, including: the need to take into account the
standards of equitable spatial distribution of banking services, placing
customers’ desires and needs among the priorities when providing the service,
improving methods of dealing, guidance, and counselling, ensuring privacy and
confidentiality for the customer, and expanding the scope of the ATM service.

Key words: Geographical distribution, actual distribution, neighborhood,
spatial analysis, banking.
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