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Abstract of study:

This study aims to identify the factors affecting the distribution of
medical services in governmental hospitals, especially after the spread of
COVID pandemic. In addition, it seeks to find out whether the COVID
pandemic has affected increasing health inequalities-via adding more
burdens to the poor, the vulnerable, and the marginalized as well as
excluding them from the scope of social protection. The study is an the
analytical descriptive one, since it depends on the sample social survey
method and the questionnaire, which is the tool used to collect data. A
deliberate sample of those who were infected by COVID 19 was selected
from different segments of the middle class and irregular employers from
the lower class. the sample included (234) Individuals .

The study concluded that the healthcare provided to these segments in
the governmental hospitals was very low. In addition, there was a lack of
justice in providing medical services between the rich and the poor classes.
The field study revealed that most segments of the lower class, compared
to the middle class, confronted many obstacles to enter the sanitary
isolation hospitals. Moreover, the provided health insurance services varied
according to one's class and job. The lower-class segments were highly
affected by the COVID pandemic, from the economic aspect in specific,
compared to the middle class, because many of the irregular employers
were laid off. As a result, the study recommended providing healthcare
services in governmental hospitals to everyone without any prejudices
related to the class or the job.

Keywords:
COVID-pandemic. Social justice. Healthcare. Social protection.
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