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Communication performance through the official pages of
the UAE government and its role in addressing health crises:
COVID 19 as an example

RASHED SAEED ALI ALHASSANI*

Abstract:

The problem of the study is to monitor the reactions and trends of the
public, both Emirati citizens and residents, towards the
communication performance through the official pages of the Emirati
government and its role in addressing health crises by applying to the
new Corona pandemic. The study employs the sample survey method
to survey the opinions and trends of a sample of 200 individuals from
users of the official pages of the UAE government, both citizens and
residents. The study data was collected through an electronic
questionnaire that was implemented in the summer of 2023. The study
employed the survey method to survey the opinions of a sample of
respondents consisting of 200 individuals representing Emirati
citizens. Residents of both sexes (male/female) who are mature and
aged between 18 and 70 years. The results of the study demonstrated
the important role of official pages to communicate with public
opinion during health crises and pandemics.

Key words: Public relations, crisis management, official
communication.
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