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The use of social networking sites by
communicators in UAE government institutions
In crisis management: Fujairah flood as an
example

Mr. Rashed Saed El Hassany”

Abstract:

The study sought to monitor the attitudes of Emirati citizens and
residents of the website in rationalizing the performance of
communicators and controlling their use of social media during
crises. The study employed a survey approach to survey the
opinions of a sample of users of official Emirati pages. The study
included an electronic survey on a sample of 200 Twitter users,
including Emirati citizens and residents. The results of the study
showed the effectiveness of social networking sites during crises
and ways to employ them.

Key words: Public relations, crisis management, crisis
communications.

" PHD Researcher at the faculty of mass communication, Cairo University
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