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Public relations and economic reform issues in
Egypt (Financial inclusion as a model)

Ms. Basma Ashraf Zakaria*
Abstract:
The study aims to evaluate the role of public relations through
the media in building and developing awareness among the
Egyptian public regarding the seven issues of the Egyptian
financial inclusion strategy. The study is of the type of
descriptive research, and it employed the survey method in both
parts: analytical and surveying public opinions. The study
included an electronic survey on an available sample of the
Egyptian public, consisting of 100 individuals of both sexes
(males/females), representing various age groups (20 years and
over) and social/economic levels (those who had previously
heard about financial inclusion). The study also employed a
survey of the content of the media using the available sample.
The study included an analysis of the conversations, dialogues,
and follow-ups of ministers and officials within the Central Bank
of Egypt, banks operating in Egypt, and a number of ministries.
The study also included an analysis of an available sample of 70
press materials.

Key words: Financial inclusion, financial education, awareness.

* PHD Researcher in the department of public relation and advertising at
the faculty of mass communication, Cairo University
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