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Principles of dialogic communication through
the websites of Arab cultural institutions in
enhancing dialogue with the public

MR.Mahmoud Shafei Farahat Abd Ellatief*

Abstract:

The study aimed to identify how Arab cultural institutions in
the UAE, Saudi Arabia, and Egypt, represented by the Dubai
Culture and Arts Authority, King Abdulaziz Center for World
Culture, and the Library of Alexandria, leveraging dialogic
communication principles through their websites to enhance
dialogue with the audience. Through a descriptive and
comparative analysis, the study evaluated their ability to provide
a suitable virtual environment to activate a dialogic approach and
explored the dimensions of the interactive elements employed on
their websites. The researcher used a content analysis form as a
tool to gather information and monitor the tools and indicators of
interactivity used for remote communication with the audience.
The design of the content analysis form was based on the
scientific theory (Online Dialogic Communication Theory). The
study recommends adopting more effective dialogic
communication strategies and employing innovative interactive
technologies to enhance communication between cultural
institutions and their audiences.

Keywords: Cultural Institutions, Dialogic Communication,
Digital Interactivity, Websites

* PHD Researcher at the faculty of mass communication, Cairo University
Public Relations and Media Officer at Misr Public Libraries Ministry of
Culture
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