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The impact of Using Chatbot Technology in Marketing
on Consumer Perception of the Brand:

An Applied Study on Two Companies (WE and
Vodafone)

MS. Rehab Abdelmoez Abdullah”
Abstract:

This research aims to study the impact of using chatbot
technology in marketing on consumer perception of the brand, an
applied study on telecommunications companies.

The study focuses on consumer perception of the marketing
strategy used, consumer perception of the brand in terms of
perceived benefit, brand association, and personalization.

An electronic questionnaire was designed and distributed to a
purposive sample of 120 customers of Vodafone and WE
companies.

The research concluded that there is a statistically significant
impact of chatbot technology on user perception of the
marketing strategy used for the brand (segmentation — position
and targeting). There is also a significant impact of chatbot
technology on consumer perception of the brand in terms of
perceived benefit and brand association. Finally, there is a
significant impact of chatbot technology on brand
personalization.

Key words
« Artificial intelligence technologies
o Chatbots
« Perception of marketing strategy
« Brand perception
« Personalization

* Teaching assistant, PR & advertising department, Cairo university
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