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The role of hashtags on Twitter in Agenda seting issues
among the public, (an Analytical and field study)

Revealing the method of treatment provided through the news
accounts of the hashtag (CNN-Al-Jazeera-Youm?7) on Twitter for
various issues, identifying the audience’s attitudes towards the role of
Twitter hashtags in arranging their priorities towards these issues, and
the researcher used the media survey method in both its field and
analytical parts, and it used Using the content analysis form and the
questionnaire form to collect data, the sample of the analytical study
consisted of analyzing the number (9921) tweets in the three accounts
of the hashtag (CNN - Al-Jazeera- Youm7) on Twitter, and the field
study sample consisted of a deliberate sample of (410) single
followers of the website Twitter, and the study concluded: - The
results of the study showed that (political issues) came at the forefront
of the issues presented through tweets that include hashtags in the
news accounts of the study sample on Twitter, then (social issues),
followed by (religious issues), then (technical issues followed by
(presidents and officials), followed by (athletes and artists), then
(economic) followed by (sports), and finally (military) issues. - The
element (Ministry / government officials) came at the forefront of the
active elements in the cases presented on the tweets of the news
accounts of the study sample, which includes the hashtag, then
(experts / legal), followed by (religious men), then (athletes), followed
by (artists), followed by (newspapers and agencies) Followed by
(activists), (international organizations) and finally (citizens). - “I
browse issues through the most popular trending hashtags” came at
the forefront of the most popular mechanisms by which the public
browses various issues on Twitter, then “through Twitter
Notifications.” It was followed by “through the accounts I follow,”
then “through the Lists list,” followed by “by searching for hashtags
or keywords,” and finally by “browsing what’s happening.”

KeyWords: #Hashtag- Twitter- Agenda seting issues.
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