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Factors affecting consumer use of augmented reality in online
shopping and its relationship to purchasing intention.

Abstract:

This study aimed to identify the factors that affect and push the
consumer to use augmented reality technology in e-shopping and its
impact on his purchasing intention for those products that allow the
use of this technology, in light of testing a set of variables, including
the characteristics of augmented reality, which are incentives such as
(the information it provides about the product, the easy of using
augmented reality in e-shopping, the availability of the feature of
remote presence, whether from a physical side or from a
psychological side, and augmentation, and interactivity provided by
augmented reality) and the impact of these incentives on consumer
perceptions, both for utilitarian perception, and hedonic perception,
and the relationship of all this to the purchasing intention of the
product, and this study relied on the survey methodology using the
questionnaire sheet, and the sample size (400)participant.

One of the most important findings of the study is that the
augmented reality stimuli (informatics, ease of use, remote presence
from the physical side, remote presence from the psychological side,
augmentation, and interaction) affect consumer perceptions
(perceived benefit, perceived pleasure), and incentives also affect the
consumer's purchasing intention, and thus consumer perceptions (
utilitarian perception, and hedonic perception) affect the purchasing
intention, as There are statistically significant differences between the
demographic characteristics of the respondents and the degree of
reliance on augmented reality technology in e-shopping.

Key words: e-shopping, augmented reality, purchasing intention.
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