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Building Corporate Identity Communication Through Social Media
Applied Study On Banking Sector In Egypt

Abstract:

The objective of the study is to identify deployment of social
media in building corporate identity of banks. An analytical
comparative study between governmental, private, and Islamic banks
through qualitative analysis of their official Facebook pages. The
study revealed consistent visual identity of the banks respecting logo
colors in most of their posts with NBE showing a lead in this regard.
Regarding basic values that constitute cultural identity of banks as
basic cornerstone of corporate identity, each bank group distinguished
themselves with a unique set of identities. Governmental banks such
as the National Bank of Egypt focused on their history and national
identity. Private banks such as the Commercial International Bank
tended to focus on technical identity and data security identity which
reflects modernization leading to legitimacy and trust among their
clients, unlike governmental banks which are state guaranteed. As an
unexpected result, Islamic banks did not focus on Islamic identity
which may be a key motivation for a large segment of their clients.
They focused on technical identity at first place, perhaps to present
themselves as a modern and technologically advanced bank compared
to other Islamic banks in Egypt. While social and environmental
responsibility, which are consistent with the principles of Islamic
Sharia that came in the second place.

Keywords:
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