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The Mental Image of the Jordanian Local Councils
Field Study on Irbid City
Abstract:

The mental image of Jordanian local councils among the audience
Asurvey study on the residents of Irbid city. This study aimed to explore
the nature of the mental image of Jordanian local councils among the
residents of Irbid city, also, the study aimed to identify the sources of
forming the mental image of local councils, and its dimensions
(cognitive, emotional, and behavioral), in addition to know the factors
that effecting on the formation of their mental image.
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The study also identified on the evaluation of the mental image of these
local councils according to the points of view of the respondents. The
descriptive study depended on the survey method, anf the researchers
used the questionnaire as atool to collect the information and data from
the study sample which consisted from (383) respondents from the
residents of Irbid city, and the sample of study was available sample.

The results of the study showed that the mental image of the local
councils was negative and effected by pressure and favoritism. And
there were no positive impressions about councils, as the opionions of
respondents were divided between support and neutrality. Also, the
results showed that the most important sources which the pondents rely
to form their mental image about lacal councils are social media whith
rating (99%). And the most important services provided by the local
councils are the development of recommendations and proposals to the
authorities to ensure the improvement of the performance of
government organizations whith rating (94.3%).

Keywords: local councils, the mental image, Irbid city.
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