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Use of public reiations social networks in shaping the
mental image of the Ministry of Culture

among the Jordanian elites (A field study)

Abstract:

This study aimed to identify the use of public relations social networks in
shaping the mental image of the Ministry of Culture among the Jordanian
elites, The study relied on the descriptive survey method, and the data was
obtained using the questionnaire tool distributed to (281) individuals from the
Jordanian elites, The study (regular random sample) was used, and The study
reached several results, the most important of which are:

— More than half of the study sample follow the news and publications of the
Jordanian Ministry of Culture through social networks sometimes, at a rate
of (59.3%), followed by those who always follow, at a rate of (24.9%), and
then those who do not follow, at a rate of (15.9%).

- Many writers and academics prefer to be exposed in the evening to the
news and publications of the Ministry of Culture through social networks,
with a percentage of (41.9) for writers, and (41.7%) for academics, while
the percentage of media professionals who prefer to be exposed in the
evening is (24.7%).

- The majority of the academic sample prefer (Facebook) as a source for
shaping the mental image about the Ministry of Culture through social
networks, with a percentage of (53.9%), and writers in the second place,
with a percentage of (50.5%), and then media professionals with a
percentage of (50.0%).

- Among the most important factors influencing the formation of the mental
image of the Ministry of Culture through social networks in the study
sample are the organizational factors represented by the media, and the
percentages were distributed among academics with a percentage of
(39.3%), then media professionals at a rate of (39.0%), followed by writers
with a percentage of (35.2%).

— There are no statistically significant differences between the degree of
exposure of Jordanian elites to the news and publications of the Jordanian
Ministry of Culture through social networks, according to the two
variables: gender, and age, which means that the averages of exposure
degrees were close.

Keywords: Role, social networks, mental image, the Ministry of Culture,

Jordanian elites.
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